PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "'x" hours - EDI
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
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FERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Residence and Simple Business
All CLECs

No. of # Received | % Received| Highest 101.0%

Orders < 24 Hours | < 24 Hours 5/6% Z-Value
5,962 5.812 97 5% 348 $00.0% p
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7 100.0% :
1 100.0% - [ S St Sl
7 100.0% 0 8

34 34 100.0% 2090 0
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FERFORMANGE MEASUREMENT TRAGHING August 2007

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting wrth Nov-oo if parity is met, the average of hlghest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
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Measurement E Al CLECs
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x” hours - Manual
Starting with Nov-00, if parity is met, the avel
OO0 0N
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
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Highest
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posted and compared to 120% of the Benchmark to further test parity.
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Pre-Ordering/Ordering Arkansas
Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Arkansas

Percent Firm Order ConﬁrmationsTFrOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

xDSL Capable {1-20 Loops) - ED{

If parity is met, the average of highest 5%/6% is

posted and compared to 120% of the Benchmark to further test parity.

Measurement
5
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within “'x" Hours
if parity is met, the average of highest $%/6% is posted and compared to 120% of the Benchmark to ful

xDSL Capable (1-49 Loops) - Manual

All CLECs
No. of # Returned % Returned Highest
< 24 Hours < 24 Hours 516%

2 2 100.0% -5
: 2 3 1000% N l—e— ANl CLECs
0 0 n/a n/a !
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: [} 0 nfa na
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1 1 i
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< 48 Hours < 48 Hours 5/6%

Measurement
5.
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a0% }
80% }
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60% | —
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T A B SR Standard
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o c c o oo o0 oo

Nov-00 ¢
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Line Shari

ng (1-49 Loops) - Manual

Measurement [ AN CLECs
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WD Reply Attachment C - 34




PERFORMANGE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) Returned within "x" Days on ASR Requests

Measurement All CLECs

52-0 No. of # Returned % Retumed
ASRs On Time On Time

—&— AIICLECS

Jui-01 +

Jun-01 ¢+

12 Mo. Total

Unbundled Dedicated Transport - DS1

| Measurement [ All CLECs
: 52-02 [ Ne of # Returned % Returned

ASRs On Time On Time

—— Al CLECs
Standard

NO-‘—‘OU}U’g

Jan-01 ¢+
Mar-01 4

Unbundled Dedicated Transport - DS3
Al CLECs
No. of # Returned % Returned
ASRs On Time On Time

—<&— Al CLECs
Standard

Measurement All CLECs
52-04 # Returned % Returned

On Time On Time

—&—AllCLECs
- - -Standard

Jun-01 4
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PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering Arkansas

Average Time to Return FOC (Hours)

Mechanically Received - No LSC Intervention - LEX
Measurement Ef All CLECs
No. of Average Time Avg. Time Avg. Time
FOC's All for 95% for 90%

—— AIFOCs
95% FOCs
----- 90% FOCs

Nov-00
Dec-00
Jan-01 ¢+
Feb-01 ¢+

Mechanically Received - No LSC Intervention - EDI
Al CLECs

No. of Average Time Avg. Time Avg. Time

FOC's Al for 95% for 90%

———AIFOCs |
‘ 95% FOCs

Dec-00 +
Jan-01 +

Mechanically Received - With LSC Intervention «- LEX
All CLECs
No. of Average Time Avg. Time Avg. Time
FOC's All for 85% for 90%

——— AIFOCs
95% FOCs
----- 90% FOCs

Feb-01 4
Mar-01 +

Mechanically Received - With LSC Intervention - ED]

AICLECs

No. of Average Time Avg. Time Avg. Time
FOC's Al for 95% for 90%

—&— AlFOCs
95% FOCs
----- 90% FOCs

Feb-01 4
Mar-01 +
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PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

August 2001

Arkansas

Average Time to Return FOC (Hours)

Manually Received and FOC'd via FAX
Al CLECs
No. of Average Time Avg. Time Avg. Time

5

FOC's All for 95% for 30%

Nov-00
Dec-00
Jan-01
Feb-01 ]
Mar-01 |
Apr-01F;
May-01 f
Jun-01§

Juotf
Aug-01F

] 12 Mo Totalt:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

All CLECs
No. of Average Time Avg. Time Avg. Time
FOC's Al for 95% for 30%

—&—— Al FOCs
—35% FOCs
90% FOCs

O O ~NO W2 O wWwo

Dec-00 ¢+

Mechanically Received - No LSC Intervention - EDI
Measurement AICLECs

6.1-02 3 No. of Average Time Avg. Time Avg. Time
FOC's Al for 95% for 90%

—— AIFCCs
95% FOCs

<
o
[
w

lly Received - With LSC Intervention - LEX
Al CLECs
Average Time Avg. Time Avg. Time
for 85% for 50%

O O = - O O W W

—#— Al FOCs
95% FOCs

Apr-01
May-01 +

Mechanically Received - With LSC Intervention - ED]
AXCLECs
No. of Average Time Avg. Time Avg. Time
FOC's All for 95% for 930%

Nov-00 4
Feb-01 1
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PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering Arkansas

Average Time to Retu

rn DSL FOC (Hours)

PPETT YT TTTrrrryry

Manually Received and FOC'd via FAX 4!

Al CLECs :

Average Time Avg. Time Avg. Time
Al for 25% for 80%

Measurement

[~—e— AnFOCs
95% FOCs
----- 90% FOCs

Dec-00 +
Mar-01 ¢
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

All CLECs
# Returned % Returned In Parity
Completions in One Day in One Day (Yes=0; No=2)
4,268 4,190 98 2%
2,812 2,786 99.1%
1,993 1,913 96.0%
1,380 1,297 94.0%
2634 2,609 99.1%
1,991 1,965 98.7%
2,207 2,178 98.7%
2.056 2,040 99.2%
2525 2507 99.3%
2926 2,918 99 7%
3,966 99.7%
4834 99.4%

O 00 0000 OO NNOO

Oct-00 +
Jun-01 +

Nov-00 +

EDI

All CLECs
No. of # Returned % Returned In Parity
Compietions in One Day in One Day (Yes=0; No=2)
1879 1,822 97.0% 2
1,763 1723 97.7%
1126 1,104 98.0%
801 735 91.8%
1,659 1,648 99.3%
1,707 1,698 99.5%
1725 1,710 99.1%
1,584 1577 99.6%
1,975 1,963 99.4%
2,822 2812 99 6%
2,008 2,001 99.8%
1,617 1,608 99.4%

—e— Al CLECs
Standard

O 0000 000N Oo 0

Nov-00 ¢+
Feb-01 +

LEX
All CLECs

No. of Percent

Rejects Rejects.
2613 36.6%
2,282 41.3%
1,644 41.7%
1,222 44 3%
1.744 42 6%
1,436
1,562
1,788
1,824
2017
2,605
2,784

Dec-00 +
Jan-01 ¢+

EDI
Measurement AllCLECs
9-02 3 No. of No. of Percent
Orders Rejects Rejects
4,773 1,759
3,944 1435
2,666 1,253
2,172 1.099 A
3,438 1,268 X
2.867 882
2,684 850
3,689
4,516

Jul-01 +

Dec-00 +
Mar-01 +
May-01 4
Jun-01 +
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Arkansas

LEX

Measuremerﬂ

All CLECs

# Returned
in One Hour

% Returned
in One Hour

Percent Mechamzed Rejects Returned wuthln One Hour of recelpt of LSR (New Busmess Rule eff. August 2000)

101%
Z-Value

100% 4

1,960
1,382
872
646
890
754
906

100.0%
99.1%
99.2%
99.7%
99.8%

100 0%
99 3%
99.9%
99.5%

100.0%

100.0%

100.0%

100%
99%
99%
98%
98%
7%
97%
96%

96%

Qct-00 4
Dec-00 4

No. of
Rejects

# Returned
in One Hour

% Returned
in One Hour

1,427
1,149
1,088
978
937

1,408
1,131
1,096
a67
933
1,081
689
643

LEX

All CLECs
No. of Mean Time
Rejects To Return

0.02
0.06
0.06
0.03
0.03
Q.03
0.07
0.02
003
002
0.02
0.02

All CLECs

No. of
Rejects

Mean Time
To Return

1,427
1.149
1,098
978
937
1,061

0.25
0.69
0.21
0.23
022
0.20
030
0.18
0.19 E

98.7%
98.4%
99.7%
98.9%
99 6%
100.0%
97.0%
99.1%
99.8%
98.8%
99 8%
98.8%

Jan-.01 4
Mar-01 +
Jun-01 4

[
———— All CLECs
------ Standard

|——€— Al CLECs
oo-e- Standard

——All CLECs

0.0

Dec-00 +
Jan-01 +
Feb-01 +
Mar-01 +
May-01 1+
Jun-01 ¢+
Jul-01 4

Aug-01

—— Al CLECs

Qct-00
Nov-00 1
Dec-00
Jan-01 +
Feb-01 +
Mar-01 +
Apr-01 +
May-01 4+
Jun-01

Jul-01 +
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Manual Rejects Received Electronically and Returned in

LEX/EDI Combined
7| Measurement All CLECs
1 101-01 t: # Returned | % Retumed in Parity
in “X" Hrs. in “X" Hrs {Yes=0; No=2)
958 87.0%
1,309 98.1%
1,046 98.9%
783 99 6%
1310 99.8%
982 98.8%
859 98.7%
99.7%
99.8%
99.9%
98.8%

13,868 13633 98.3%

LEX
All CLECs
# Retumed | % Returned
in "X" Hrs in "X" Hrs.
552
879

756 .

570 . —&— All CLECs
854 ‘ ------ Standard
e77
642

——- Al| CLECs
Stanqird

©C OO0 00 DOC OO0 00N

Dec-00 4
Feb-01 4

Jul-01 t

Nov-00 +
Dec-00 L
Jan-01 +
Feb-01 +
Jun-01 1+

Ali CLECs
# Retumed | % Returned
in "X" Hrs. in “X”" Hrs,
406 89.8%
430 96.4%
2590

—e— Al CLECs
456 6% pomsamnee /S e Standard
305

224
370

287

Nov-00 +
Feb-01 +
Mar-01 T

All CLECs

Mean Time 2 In Parity

To Return A (Yes=0, No=2)
538 ;
318
229
2,26
275
2.65
268
231
2.16
278

Q

OO0 00000 oD oo
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Pre-Ordering/Ordering
Percentage of Orders that Receive SWBT-Caused Jeopardy Notifications
T P T T T T e Py Ty T YT PR E Ty Yy
Jecpardies Previously Called Rejects
Measurement All CLECs
No. Orders No. Orders Percent
Confirmed Jeopardized Jeopardized
13173 373 2.83%
7.656 296 3.87%
5344 224 419% 20% 4+
8322 213 2.56% 5%
7.208 159 221%
7,871 189 2.40%
7,031 274 3.90%
7.689 196 255%H  0.0% e ———
9,236 343 371% 8 8 8 5 5 5 5 5 5 B
11,871 185 1.56% T 3 $ S € 5 &8 3 5 3
o < S
13209 237 1.79% z 8 5w = = =

98,610

“Facilities Jeopardies

Aug-01

—&— A}l CLECs

Measurement All CLECs
g No. Orders No. Orders Percent
Confirmed Jeopardized Jeopardized 2.5%
13173 273 207% 20% +
Nov-00 7.656 158 2.06%
5344 51 0.95% 1.5% +
8,322 115 1.38%
7,208 0.74% 1.0% +
7.871 0.86%
7.031 1.02% 05% 4
7,689 1.00%
9236 0.0% R o e T e SRR
11874 28835353555 5
.......................................................................... § 2 85 8 2 % 8 33

Other SWBT C. d Jeopardies
Measurement All CLECs
10.2-03 No. Orders No. Orders Percent
3% Confirmed Jeopardized Jeopardized

13173
7,656
5,344
8322
7,208
7,871
7.031
7.689
9,236

O M NNO®OALE WD,

CLEC/EU Caused Jeopa

Aug-01

0.0%

Oct-00 o

rdies

Nov-00 4

Dec-00 +

Jan-01 +

Feb.01 +

Mar-01 +
Apr-01 ¢
May-01 4
Jun-01 +

kot 4

Aug-01

—— Alt CLECs;

—— All CLECs

] Measurement [} All CLECs
: 10.2-04 2 No. Orders No. Orders Percent
Confirmed Jeopardized Jeopardized

13173
7,656
5,344
8,322
7.208
7.871
7.031
7,689
9,236

11.871

13,208

171
158
153

95
177
160
127
242
362

All CLECs

1.84% 25% 4+
1.32% 2.0% A
225% 15% L
2.28% 1.0% +
1.65% 05% +
2.62% 0.0% +—+t

Nov-00 4

Dec-00 4

WD Reply Attachment C - 43

Feb-01 ¢

Jun-01 +

Jul-o1 +

Aug-01

—— Ali CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Arkansas

Average SWB-Casued Jeopardy Nonﬁcatlon Interval

Jeopardles Prewously Called Rejects
All CLECs

No. of Jeopardy
QOrders

Average

interval (Hours) oo

15 ¢+

—®—ANCLECs

05 1

_ -
o
+

May-01 +

Oct-00 +
Nov-00 +
Dec-00 4
Jan-01 +
Feb-01 +
Mar.01 4+
Apr-01 1+
Jun-01 4+
Jul-01

Aug-01

Facilities Jeopardies
All CLECs

Measurement
11.2-02

No. of Jeopardy
Orders

Average

Interval (Hours) 250

—&— All CLECs

%

T ] + + + y + »

0 Q@ 9 = T = ¥ =

g 9@ g 9 9 9 © 9 O

b T4 > (5} [=4 e - = s c

2 [} O @ [ 8 o ) E]

.............................................................. ©C 2 g 5 u = < = S5

Average
interval (Hours)

—&— All CLECs;

Oct-00 ¢

Dec-00 4
Feb-01 4

CLEC/EU Caused Jeopardies
All CLECs

No. of Jeopardy
Orders

Average
Interval (Hours)

—— All CLECs|

Oct-00 4+
Jan-01 4
Jun-01 4
Jul-01 4

Feb-01 4
Aug-01
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Mechanized USOC Provisioning Accuracy
XXXXX - - - NOTE: All data through August 2000isa5 shte totai; all data after August 2000 is state specnf C. - - - XOXXX
52 T B AABBABASLE -

l Measurement E All CLECs SWBT
12-01 3 No. Prov. Percent Percent

Accurately Accuracy Accuracy
11,344 99.3% 93.5%
8,183 92.4%
6,458 . 93.5%
4,567 3 94.0%
6,990 X 94.4%
7,160 1% E 94.4%
6,273 94 2%
55617 93.8%
6,418 . 894.1%
6,496 . 94.1%
7.784 X 92.6%

10,588 . 94 5%

Measurement All CLECs
12.1-01 No. Prov Percent
Accurately Accuracy

——&—AIl CLECs
------ Benchmark
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PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas

Order Process % Flow Through {Through SORD Distribution)
NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - -

All CLECs
No. Orders { No. Flow Thru | % Flow Thru % Flow Thru

5546 5,500 99.2% | 90 8%
5342 5292 99.1% | 89.8%
5220 5187 99.4% 88.7%
5,264 5222 99.2% 88.8%
6,635 6,532 89.4%
6,679 6,599 8% [ 88 9%
6,693 6,614 8% 89 6%
6,499 6,461 ) 89 4%
7,378 7,343 : 89.1%
6,925 6,869 90 1%
7.263 7.107 89.5%
7788 7.743 4% 90.4%

Feb-0t 4

All CLEC. ; 120%
s B SWBT
No. Orders | No. Flow Thru | % Fiow Thru §1 % Flow Thru 4 100% i
10,950 10,518 96.1% | 90.8% 3 80% A
5733 5,158 90.0% [ 89.8% :
3 60% 4
2,440 2,218 20.9%E 88.7%
1173 929 79.2% 88.8% v 40% j
1,994 1729 86.7%f: 89.4% 1 0%
1,422 1,343 94.4%[: 88.9% :
1.890 1720 91.0% 89.6%
1,933 1,671 89.4%
2522 1,930 5% 89.1%
3175 2,545 2% [ 90.1%
7,064 6,367 1% 89.5%
7,409 6,416 g

0%

Sep-00
Nov-00

] octoo 4

—— Al CLECs

All CLECs {  SWBT
No. Orders | No. Flow Thru [ % Flow Thru F{ % Flow Thru

2,109 2,004 90.8%
1,832 1,685 0%k 89.8%
832 790 g 88.7%
646 630 5% 88.8%
1.328 1,302 0% 89.4%
1,393 1,368 88.9%
1,634 1,595 6% 89.6%
1.516 1,489 2% 89.4%
1,890 1,859 89.1%
2752 2698 90.1% :
1,807 g 89.5% .96} ——AIlCLECs
g 90.4%

Jan-01 1
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

August 2001

Arkansas

Order Process % Flow Through (Through SORD Distribution) - EASE

Measurement
13-01.1

Resale POTS

All CLECs

No. Orders

No. Flow Thru

% Flow Thru

Specials

All CLECs

Measurement I

No. Orders

No. Flow Thru

% Flow Thru

—o— All CLECs

WD Reply Attachment C - 47




PERFORMANCE MEASUREMENT TRACKING

Fiow Through

August 2001

Arkansas

Order Process % Flow Through (Through SORD Dlstrlbutlon) LEX

Measurement

Resale POTS

13-02.1

All CLECs

No. Orders

No. Flow Thru

% Flow Thru

UNE Combos

90%
90% T

—&— Ali CLECs

Measurement
13-02.2

All CLECs

No. Orders

No. Flow Thru

% Flow Thru E

Specials

All CLECs

No. Orders

No. Flow Thru

% Fiow Thru [

100%

100%
80% T

UNE Loop

Measurorhorrt.
13-02.4

All CLECs

No. Orders

No. Flow Thru

% Flow Thru

92%

80% +

b

Jun-01 +

—o— AllCLECs

L

Jun-01 ¢

~—&— All CLECs

L]

—&— All CLECs




PERFORMANCE MEASUREMENT TRACKING

Flow Through

August 2001

Arkansas

Order Process % Flow Through (Through SORD Distribution) - LEX

No. Orders

No. Flow Thru

Jun-01
Jul-01
Aug-01

Jun-01 @

—o— AllCLECs

Measurement
13-026

Other

All CLECs

No. Orders

No. Flow Thru | % Flow Thru

f —e— AllCLECs
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

August 2001

Arkansas

- Measurement
13-03.1

All CLECs

No. Orders

No. Flow Thru | % Flow Thru

Measurement
13-03.2 :

Measurement

Measurement

—&— All CLECs

UNE Combos

All CLECs

No. Orders

No. Flow Thru | % Flow Thru

—o— All CLECs

Specials

All CLECs

No. Orders

No. Fiow Thru

% Flow Thru Ei

UNE Loop

13-034

All CLECs

Jun-01 ¢

—e—AllCLECs

No. Orders

No. Flow Thru

% Flow Thru
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PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas

All CLECs

No. Orders | No. Flow Thru | % Flow Thru

—&— AllCLECs

Measurement UNE Combos #
13-03.6 All CLECs i
No. Orders | No. Flow Thru | % Flow Thru

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas

Overall Percent LSR Process Flow Through

Measurement
13.1-01

All CLECs i{  swsT
No.LSRs | No. Flow Thru | % Fiow Thru £ % Flow Thru

—e—AICLECs ~  ------

EX
All CLECs SWBT
No. Flow Thru | % Flow Thru [ % Flow Thru £33  gpos 4 ======0 cccececemecamessacoanmcacaccsman. .

No. LSRs

Dec-00

—<—ANCLECs ~  -------

Measurement
1

All CLECs
No. Flow Thru

No. LSRs

Dec-00 +
Feb-01 ¢+
Mar-01 1+

—e—AICLECS  -------
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PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas

Overall Percent LSR Process Flow Through - EASE

All CLECs
No. LSRs No. Flow Thru | % Flow Thru

—&— All CLECs

Measurement ] Specials
13.1-01.2 All CLECs

No. Flow Thru | % Flow Thru

Jul-01 &

—o— AllCLECs
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

August 2001

Arkansas

Overall

Measurement
L_r 13.1 - 02.1

Resale POTS

Percent LSR Process Flow Through - LEX

All CLECs

No. LSRs

No. Flow Thru

% Flow Thru

Measurement
13.1-02.2

UNE Combos

All CLECs

No. Flow Thru

% Flow Thru

Measurement
13.1-024

—&— All CLECs

—o— All CLECs

SﬁeCIals

All CLECs

No. LSRs

No. Flow Thru

% Flow Thru [

i UNE Loop

|

All CLECs

—&— All CLECs

No.LSRs

No. Flow Thru

% Flow Thru

—&— A CLECs
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PERFORMANCE MEASUREMENT TRACKING

August 2001
Flow Through Arkansas
Overall Percent LSR Process Flow Through - LEX
................. — T .
All CLECs
No. LSRs No. Flow Thru

% Flow Thru

—&— All CLECs

Measurement Other
3.1

All CLECs
No. LSRs No. Flow Thru

% Flow Thru

Jul-01 1

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas

Resale POTS
All CLECs
No. Flow Thru

MeasGrement UNE Combos
13.1-03.2 All CLECs
No. LSRs No. Flow Thru

Jun-01 ¢
Jul-01 ¢

—o— AllCLECs

L

ébemals

All CLECs :
No. Flow Thru | % Flow Thru

—&— AllICLECs

UNE Loop
All CLECs
No. Flow Thru | % Flow Thru

~—&— AllCLECs
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PERFORMANCE MEASUREMENT TRACKING

Fiow Through

August 2001

Arkansas

!

DSL Loop

All CLECs

i

No. LSRs

No. Flow Thru

% Flow Thru

—o— AllCLECs

easuremen
13.1-03.6

Other

All CLECs

No. LSRs

No. Flow Thru

% Flow Thru H

—&— All CLECs
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